The Competition described in Rule 15 is a promotional competition governed by these Rules
and applicable law. Do not participate unless you satisfy all eligibility requirements stated in
the Competition Summary.

TOP OIL FUEL THE CARE COMPETITION RULES

NO PURCHASE NECESSARY. A PURCHASE OR PAYMENT OF ANY KIND WILL NOT INCREASE YOUR
CHANCES OF WINNING.

DEFINITIONS

In these Competition Rules (the "Rules"), the following terms have the meanings set out below.
Other capitalized terms have the meanings given to them elsewhere in these Rules or in the
Competition Summary.

“Administrator” means the person or entity identified as the administrator in the Competition
Summary.

"Competition" means the promotional competition, sweepstakes, draw or other promotion
identified in the Competition Summary.

"Competition Entities" means, collectively, the Competition Sponsor, the Administrator and any
prize supplier expressly identified in the Competition Summary.

“Competition Requirements” means the eligibility, entry and other requirements stated in these
Rules and the Competition Summary.

"Competition Location" means the location or locations, if any, identified in the Competition
Summary.

"Competition Sponsor" means the person or entity identified as the sponsor in the Competition
Summary.

"Competition Summary" means the competition-specific summary set out in Rule 15, which
forms part of these Rules. If there is an inconsistency between the Competition Summary and
Rules 1 through 14, the Competition Summary will govern only with respect to the competition-
specific information expressly set out in Rule 15.

“Prize” or “Prizes” means the prize or prizes identified in the Competition Summary.

"Eligible Region" means the geographic area in which an entrant must reside and, if stated in the
Competition Summary, be physically located at the time of entry.

"Entry" means an entry submitted in the manner specified in the Competition Summary.

"Winner" means a selected entrant who has satisfied all requirements necessary to be confirmed
as awinner under these Rules and the Competition Summary.



Eligibility: The Competition is free to enter and open only to persons who satisfy the
eligibility criteria stated in the Competition Summary, including any residency, location,
age, occupation or other requirements. The Competition is void where prohibited by law.
Unless the Competition Summary expressly states otherwise, employees, officers and
directors of the Competition Sponsor, the Administrator, any prize supplier and their
respective affiliates, advertising and promotion agencies and contractors directly involved
in the administration of the Competition, and members of their immediate families or
persons domiciled with them, are not eligible to enter. The Competition Sponsor may
require reasonable proof of eligibility. Eligibility determinations will be made in accordance
with these Rules and applicable law.

Agreement to Official Rules: By participating in the Competition, you agree to be bound by
these Rules and by decisions of the Competition Sponsor and Administrator made in
accordance with these Rules, subject to any rights that cannot be waived under applicable
law. The Competition is subject to all applicable laws.

Competition Period: The Competition begins and ends on the dates and at the times
stated in the Competition Summary (the "Competition Period"). The time-keeping method
or device identified in the Competition Summary, or otherwise used by the Competition
Sponsor or Administrator to administer the Competition, is the official time-keeping method
for the Competition.

How to Enter: During the Competition Period, follow the entry method stated in the
Competition Summary. No purchase or payment is necessary to enter or win. An Entry must
include all required information and satisfy the Competition Requirements. Incomplete,
illegible, late, damaged, corrupted, misdirected or otherwise non-compliant Entries may be
void. The Competition Entities are not responsible for Entries that are lost, delayed,
misdirected, damaged, incomplete or not received for reasons beyond their reasonable
control.

Terms of Submission: You may enter only in the manner, and subject to the entry limit,
stated in the Competition Summary. Each Entry must be submitted by the individual entrant
unless the Competition Summary expressly permits otherwise. Any attempt to obtain
Entries in excess of the stated limit by using multiple identities, accounts, devices or other
methods may result in disqualification.

Ballot Destruction: All paper ballots submitted for this Competition will be securely
destroyed after all prizes have been awarded.

Your Representations and Warranties: By entering the Competition, you represent and
warrant that:



(a) The information provided in your Entry is true, accurate, complete and, where
applicable, legible;

(b) You personally submitted the Entry and have complied with the entry limit and
entry method stated in the Competition Summary;

(c) Your Entry complies with these Rules and does not infringe or violate the rights
of any third party;
(d) You have the right to provide the personal information included in your Entry and

understand the purposes for which it will be collected, used and disclosed as
described in these Rules and the privacy policy identified in the Competition
Summary;

(e) You have not tampered with or interfered with the entry, collection, validation or
draw process or used any fraudulent or unauthorized method to enter; and

(f) You have been given access to the privacy policy identified in the Competition
Summary and understand that personal information will be handled in
accordance with that policy and applicable privacy law.

Prizes: The number of Prizes, description of each Prize and approximate retail value of each
Prize are stated in the Competition Summary. Each Prize includes only what is expressly
described. A Prize must be accepted as awarded and is not transferable or redeemable for
cash unless the Competition Summary expressly states otherwise. If a Prize becomes
unavailable for reasons beyond the Competition Sponsor’s reasonable control, the
Competition Sponsor may substitute a prize of equal or greater approximate retail value,
subject to applicable law. A Winner is not entitled to any difference between the stated
approximate retail value and the actual value of a Prize. The odds of winning depend on the
number of eligible Entries received unless another method of determining odds is expressly
stated in the Competition Summary. If, as a result of an error in the entry or draw process,
more persons claim a Prize than the number available, the Competition Sponsor may
conduct arandom draw among the eligible claimants or use another fair method permitted
by applicable law to award the available Prize(s). Prize distribution will not be unduly
delayed.

Winner(s): The number of potential winners stated in the Competition Summary will be
selected using the winner-selection method, at the date, time and place, stated in the
Competition Summary. A selected entrant is not a Winner unless and until they have
satisfied all requirements in these Rules and the Competition Summary. A selected entrant
will be contacted using the contact information provided with the Entry or by the contact
method stated in the Competition Summary. If a selected entrant cannot be contacted after
the required contact attempts, does not respond or claim the Prize within the required time,
or is otherwise ineligible, the Prize may be forfeited and an alternate entrant may be
selected using the method stated in the Competition Summary or, if none is stated, by the



10.

11.

12.

same method used for the original selection.

To Redeem Prize: Receipt of a Prize is contingent upon fulfilling all requirements in these
Rules and the Competition Summary. Before being confirmed as a Winner, a selected
entrant must correctly answer, without assistance, a time-limited mathematical skill-
testing question and satisfy any declaration, release, proof-of-eligibility or other prize-claim
requirements stated in the Competition Summary or required by applicable law within the
time stated in the Competition Summary. Any required release may require the selected
entrant to confirm compliance with these Rules and, to the extent permitted by law, release
the Released Parties from claims arising from the acceptance or use of the Prize. If a
selected entrant cannot be contacted, answers the mathematical skill-testing question
incorrectly, fails to return required documentation or otherwise fails to satisfy these Rules
within the required time, the Prize may be forfeited and an alternate entrant may be
selected. The Competition Sponsor will arrange delivery, pickup or other fulfillment of the
Prize in the manner stated in the Competition Summary or otherwise within a reasonable
period of time.

General Conditions: The Competition Sponsor and Administrator may verify eligibility and
compliance with these Rules and may disqualify an entrant who does not comply with
them. Duplicate, altered, forged, fraudulent, automated or otherwise unauthorized Entries
may be disqualified. In the event of a dispute concerning an Entry, the Competition Sponsor
may require reasonable proof that the entrant named in the Entry personally submitted it or
otherwise satisfied the applicable entry requirements. Personal information will be handled
in accordance with Rule 6, the privacy policy identified in the Competition Summary and
applicable privacy law. The Competition Sponsor may cancel, suspend, extend or modify
the Competition, or any part of it, where reasonably necessary because of fraud, tampering,
administrative or technical error, safety concerns, events beyond its reasonable control or
another circumstance that materially affects the proper conduct, fairness or integrity of the
Competition, in each case subject to applicable law. Any such action will be taken in a
manner intended to preserve the fairness and integrity of the Competition to the extent
reasonably practicable.

Liability Provisions: Participation in the Competition is voluntary. To the fullest extent
permitted by applicable law, the Competition Sponsor, the Administrator, any Competition
Location, any prize supplier, and their respective affiliates, officers, directors, employees,
agents, representatives, contractors and advertising and promotion agencies (collectively,
the "Released Parties") are not responsible for lost, stolen, damaged, destroyed, illegible,
incomplete, late, misdirected or corrupted Entries; unauthorized access to or tampering
with any entry or selection system; errors in collecting, securing, validating or selecting
Entries; human, mechanical, electronic, technical or administrative error; or events beyond
their reasonable control. Entrants must comply with all applicable safety rules and
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directions associated with participating in the Competition.

CAUTION: ANY ATTEMPT TO TAMPER WITH, DAMAGE OR INTERFERE WITH THE LEGITIMATE
OPERATION OF THE COMPETITION, INCLUDING ITS ENTRY OR WINNER-SELECTION
PROCESS, MAY VIOLATE APPLICABLE LAW AND MAY RESULT IN DISQUALIFICATION.

BY ACCEPTING A PRIZE, AND TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW,
THE WINNER RELEASES THE RELEASED PARTIES FROM CLAIMS FOR LOSS, DAMAGE OR
INJURY ARISING DIRECTLY FROM THE ACCEPTANCE, POSSESSION OR USE OR MISUSE OF
THE PRIZE, EXCEPT FOR CLAIMS ARISING FROM A RELEASED PARTY’S GROSS
NEGLIGENCE OR WILFUL MISCONDUCT AND EXCEPT TO THE EXTENT A CLAIM OR
REMEDY CANNOT LAWFULLY BE EXCLUDED OR LIMITED. NOTHING IN THESE RULES
EXCLUDES OR LIMITS LIABILITY, RIGHTS OR REMEDIES THAT CANNOT BE EXCLUDED OR
LIMITED UNDER APPLICABLE LAW.

Choice of Law: These Rules and the Competition are governed by the laws stated in the
Competition Summary and the federal or national laws applicable there, without giving
effect to conflict-of-law principles, except to the extent applicable law requires otherwise.
Subject to any rights or remedies that cannot lawfully be excluded or limited, any dispute
arising from the Competition will be determined by a court of competent jurisdiction.
Nothing in these Rules limits any mandatory rights or remedies available to an entrant
under applicable law.

Disclaimer: References to third-party trademarks or products are solely for the purpose of
identifying a Prize or another element of the Competition. Unless expressly stated
otherwise in the Competition Summary, the manufacturer or owner of any third-party
trademark is not a sponsor or administrator of the Competition. Questions concerning the
Competition should be directed to the Competition Sponsor or Administrator using the
contact information, if any, stated in the Competition Summary.

Summary: Top Oil Fuel the Care Competition

(a) Sponsor and Administrator: Competition Sponsor: Tedcastles Oil Products
Unlimited Company, trading as Top Oilin Ireland, (D03 C825). Administrator:
WSP International Limited, Markham, Ontario, Canada, L3R 6H3, acting on
behalf of the Competition Sponsor.

(b) Eligibility and Eligible Region: You are eligible to enter the Competition if you
are a legal resident of Ireland and you were aged 18 years or over on the
Competition Start Date. If you are an employee, operator, owner, director or
officer of a Participating Retail Service Station, the Sponsor, the Administrator,



(e)

anyone Professionally connected with the Competition, or you are a family
member of or you live with one of them, you are NOT eligible to enter the
Competition or to win prizes. This Competition is void outside Ireland.

For these Rules, Sponsor means the Competition Sponsor, and Participating
Retail Service Station means any of the participating Top Oil locations listed
below, including the depots.

Competition Period and Official Time: The Competition Start Date is Friday,
September 18, 2026. Entry begins at approximately 8:30 a.m. and concludes at
approximately 4:00 p.m. Irish local time that day at each participating
Competition Location. Ballots will be available on site during this period and
must be deposited before the ballot box closes. The clock used by the
Competition Sponsor’s representative at each location is the official time-
keeping device.

Entry Method and Limit: Visit any participating Competition Location during the
Competition Period, obtain and fully complete one (1) official ballot available on
site, and deposit it in the official ballot box at that location before it closes. Each
eligible ballot provides a chance to win one of the available Prizes. No purchase
is necessary. Limit of one (1) Entry per person for the entire Competition across
all participating Competition Locations combined.

Competition Locations: Ballots and ballot boxes will be available at the
following four (4) participating Top Oil locations. Site list is subject to change
during event; see site and Top Oil personnel at site for details.

Top Oil Depot Kilkenny: Hebron Industrial Estate, Hebron Road, Kilkenny, R95
XC67, Ireland.

Top Oil Depot Ballina: Crossmolina Road, Ballina, Co. Mayo, F26 E0XS, Ireland.
Top Oil Newhall Service Station: Naas Enterprise Park, Newhall, Naas, Co.
Kildare, W91 EHON, Ireland.

Top Oil Cobh Cross Service Station: Junction 3, Carrigtwohill, Co. Cork, T45
EDOO, Ireland.

Winner Selection: Three (3) potential winners will be selected by random draw
from all eligible Entries received at all participating Competition Locations
during the Competition Period, pooled into one draw. Prizes will be drawn in the
following order: the €2,500.00 Top card, the €500.00 donation prize, and the
€250.00 Top card. Draws will be made without replacement, with a limit of one
(1) Prize per person. The random draw will take place on Monday, September 21,
2026 at approximately 11:00 a.m. Irish local time at Top Oil Head Office. The



odds of winning depend on the total number of eligible Entries received.

Prizes: A total of three (3) Prizes are available across all participating
Competition Locations combined. All values are in euros.

One (1) Top card valued at €2,500.00. Applicable Top card terms and conditions
apply.

One (1) donation of €500.00 to an Irish charity or community group selected by
the Winner and approved by the Competition Sponsor. Top Oil will pay the
donation directly to the selected charity or community group upon verification. If
the selected charity or community group is unable to accept the donation, the
Competition Sponsor will select another eligible Irish charity or community
group to receive it.

One (1) Top card valued at €250.00. Applicable Top card terms and conditions
apply.

Total number of winners: three (3). Total prize value: €3,250.00. Prizes must be
accepted as awarded and are not transferable or redeemable for cash. The
Competition Sponsor may substitute a prize of equal or greater approximate
retail value if an advertised Prize becomes unavailable for reasons beyond its
reasonable control.

Winner Contact and Claim Requirements: A minimum of three (3) attempts
will be made to contact the selected entrant using the contact information
provided with the Entry. The selected entrant must respond and complete all
required prize-claim steps within five (5) business days after receipt of the
applicable request or documentation. Before being confirmed as the Winner,
the selected entrant must complete and return a declaration of compliance,
release and indemnity. If the selected entrant cannot be contacted, fails to
return required documentation or otherwise fails to satisfy these Rules within
the required time, the Prize will be forfeited and an alternate entrant may be
selected by random draw from the remaining eligible Entries.

Prize Fulfillment: The Competition Sponsor will arrange delivery or pickup of
the Top cards with the applicable confirmed Winners within a reasonable period
of time. Top Oil will pay the €500.00 donation directly to the approved Irish
charity or community group upon verification, subject to the donation terms
stated above.



Privacy Policy: The Competition Privacy Statement is set out at the end of these
Rules. Top Oil Privacy Policy: https://www.top.ie/privacy-policy/. Requests
concerning personal data or withdrawal from the Competition may be sent to
dataprotection@top.ie.

Governing Law: Laws of Ireland. Disputes will be determined by the Irish courts,
subject to any mandatory rights or remedies under applicable law.

Official Rules Version Date: September 17, 2026.



Competition Privacy Statement

Top Oil and Irving Oil act as the Joint Controllers of personal data you provide to Top Qil in
connection with the Fuel the Care Competition (the "Competition") pursuant to a Data
Sharing Agreement in place between Top Oil and Irving Oil.

The Joint Controllers respect your right to privacy and will use your personal data only for
the purpose as described in the rules of the Competition (the " Rules") and this Privacy
Statement, and in accordance with any other permissions you have provided to them.
Aside from those other permissions, personal data collected is used solely by the Joint
Controllers to administer the Competition.

The Competition Entities will handle your personal data in accordance with Irving Oil’s Data
Protection and Privacy Policy and Top Oil’s Privacy Policy (which can be accessed at
https://www.irvingoil.com/en-CA/discover-
irving/privacy#:~:text=We%20rarely%20collect%20any%20sensitive,0f%20your%20person
al%20contact%20details or by contacting the privacy officer at dataprotection@top.ie and
in accordance with any other permissions you have provided to them.

Joint Controllers: Tedcastles Oil Products Unlimited Company trading as Top Oil and Top
Oil’s parent company, Irving Oil Limited, Saint John, New Brunswick, Canada (“Irving Oil”)

Joint Controllers' Contact Details: dataprotection@top.ie

Processor: WSP International Limited, Markham, Ontario, L3R 1H5, Canada (ie, the
Administrator) Competition Entities: The Competition Sponsor, the Administrator and any
prize sponsors arranged by the Competition Sponsor or Administrators.

Personal data

The Joint Controllers will process your name, address, phone number, and email address
as a Competition entrant to administer the Competition and distribute prizes to you if you
are selected as a winner. No special category or sensitive personal data will be processed.

Use of your personal data and basis of processing

By submitting a ballot, you consent to the Competition Sponsor and Administrator
contacting you using the details on your ballot only if your entry is drawn, for the purposes
of notifying you, verifying eligibility and arranging your prize claim. Submission of a ballot
does not constitute consent to marketing or publicity. If selected, you will be required to
complete the separate winner declaration and release described in the Rules. You may
request removal from participation in the Competition by following the process set out in
the Rules.
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Any consent to use a selected Winner’s name, photograph, likeness or testimonial for
advertising or other publicity will be requested separately through the winner release.
Submitting a ballot does not grant that consent.

Sharing of personal data

None of your personal data will be transferred or sold to any third party exceptin the
following circumstances:

1. when you give us permission to do so (eg, where the Joint Controllers market group
products and services to you);

2. when in good faith we believe the law requires it;

3. under limited circumstances specifically described to you when we collect the
information, such as in the rules of competitions or other promotions;

4, to the Joint Controllers’ agents for data processing purposes, or to their professional
advisors and promotional and marketing agencies, provided that such agents,
professional advisors, and promotional and marketing agencies are restricted from
using your personal data for any purpose other than as described in the Rules.

The Joint Controllers may aggregate your personal data and share it with the other
Competition Entities. The Competition Entities may match aggregated, statistical personal
data to parameters established by third parties, without releasing any personally
identifiable data. The Competition Entities may share aggregate personal data with trading
partners, co-branded locations, participating sponsors, and advertisers; however, this
aggregated data will not contain personally identifiable information.

International transfers

Your personal data will be processed by the Administrator in Canada. The Competition
Sponsor has entered into an agreement with the Administrator under which the
Administrator is obliged to keep your personal data secure. The transfer of your personal
data to Canada is permitted under the decision of the European Commission relating to
transfers of personal data to Canada (Decision 2002/2/EC).

Retention of your personal data

All paper ballots will be securely destroyed after all prizes have been awarded. Electronic
copies of ballot data will also be deleted at that time, except for information retained in
separate winner verification and prize-fulfilment records. Those separate records will be
retained for seven years, unless a longer period is required by law or applicable regulations.
Ballot data will not be used for marketing.



Your rights in relation to your personal data

You have the right to request any personal data that the Joint Controllers process about
you, such as:

5. What personal data we hold about you

6. The purposes of the processing

7. The categories of personal data concerned

8. The recipients to whom the personal data has/will be disclosed

9. How long we intend to store your personal data for

10. If we did not collect the data directly from you, information about the source

You should contact us directly at dataprotection@top.ie to inform us of any changes in your
personal data. If you believe that we hold any incomplete or inaccurate data about you,
you have the right to ask us to correct and / or complete the information, and we will strive
to do so as quickly as possible; if there is a valid reason for not doing so, you will be
notified. You also have the right to request erasure of your personal data or to restrict
processing (where applicable) in accordance with data protection law. We will update or
delete your data in accordance with our obligations under the GDPR and Data Protection
Act 2018.

Where you have consented to our use of your personal data (such as for direct marketing),
you may at any time withdraw your consent. Where we are relying on our legitimate
interests, you may object to any processing by us. Where applicable, you have the right to
data portability of your personal data.

Any requests for access to the information that you have supplied, or to update or rectify
such information, or to exercise your other data protection rights, should be made in
writing by sending a self-addressed envelope with your request to: Top Qil Fuel the Care
Competition, P1, East Point Business Park, Dublin3, D03 C825 or by emailing your request
to dataprotection@top.ie.

Complaints

You have the right to lodge a complaint with the Data Protection Commission if you
consider that processing of your personal data by the Competition Entities is contrary to
the GDPR. The contact details of the Data Protection Commission are:

Telephone 1890 252 231


mailto:dataprotection@top.ie

E-mail info@dataprotection.ie

Address Data Protection Commission
21 Fitzwilliam Square South
Dublin 2, D02 RD28
Ireland

Complaint form Available here.

Last updated: 17 September 2026
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